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Indoor Unit
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Remote Controller:
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. Troubleshooting
.1 Flashing LED of Indoor/Outdoor Unit and Primary Judgement
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49

Anti-
freezing 
protection 
for 
evaporator

E2
Not the error code. It’s 
the status code for the 
operation.

50
Cold air 
prevention 
protection

E9
Not the error code. It’s 
the status code for the 
operation.

51
Refrigerant 
recovery 
mode

Fo

Refrigerant recovery. The 

Serviceman operates it for 

maintenance
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52

Malfunction

of detecting

plate(WIFI )

JF

Loads operate normally, 

while the unit can’t be 

normally controlled by 

APP

1.Main board of indoor unit is 

2.Detection board is

3.The connection between

indoor unit and detection 

53 Defrosting

Heating 
indicator 

off for 0.5s 
and then 
blinks for 

10s 

Not the error code. It’s 
the status code for the 
operation.

54 outdoor unit 
error

oE

Cool: compressor 
and outdoor fan stops 
operation, while indoor 

compressor, outdoor 
fan and indoor fan stop 
operation. 

1. Outdoor ambient
temperature exceeds the 
operation range of unit (eg: 
less than-20oC or more than 

2. Failure startup of

3. Are wires of compressor
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Analysis or processing of some of the malfunction display:

1. Compressor discharge protection

high.

Processing method: refer to the malfunction analysis in the above section.

2. Low voltage overcurrent protection

Possible reason: Sudden drop of supply voltage.

3. Communic ation malfun ction

Processing method: Check if communic ation signal cable is connected reliably.

4. Sensor open or short circuit

Processing method: Check whethers ensor is normal, connected with the corre sponding position on the controller and if damage of 

lead wire is found.

5. Compressor over load protection

6. System malfun ction

Overload protection.When tube temperature(Check the temperature of outdoor heat exchanger when cooling and check the 

temperature of indoor heat exchanger when heating) is too high, protection will beactivated.

Please refer to the malfunction analysis in the previous section for handling method .

7. IPM module protection

Processing method:Once the module malfunction happens,if it persists for a long time and can not be self-canceled, cut off the 

power and turn off the unit,and then re-energize the unit again after about 10 min.After repeating the procedure for sever times, if 

the malfunction still exists,replace the module.
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.2 Procedure of Troubleshooting
Indoor unit
(1) Malfunction of Temperature Sensor F1, F2
Main detection points:

Malfunction diagnosis process:

Is the wiring terminal between the 
temperature sensor and the controller 

Start

Insert the temperature 
sensor tightly

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

Is malfunction 
eliminated

Is malfunction 
eliminated

Is malfunction 
eliminated

Replace it with a 
temperature sensor with 

the same model

Make the parts upright

Is there short circuit due to trip-
over of the parts

Is the temperature sensor normal 

Replace the mainboard with 
the same model.

End
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(2)  Malfunction of Blocked Protection of IDU Fan Motor H6
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3. Malfunction of Protection of Jumper Cap C5
Main detection points:

Malfunction diagnosis process:

Start

Is the jumper cap inserted correctly 

Replace the jumper cap with 
the same model

Appearance of the 
jumper cap

Assemble the jumper
cap with the same model

Insert the jumper 
cap tightly

Is malfunction 
eliminated

Is malfunction 
eliminated

Is malfunction 
eliminated

Replace the mainboard
with the same model

End

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No



46 Installation and Maintenance

Service Manual

(4) Malfunction of detecting plate(WIFI) JF
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(5) Communication malfunction (E6)
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Outdoot Unit
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(2).IPM protection, phase current overcurrent (the control board as below indicates the control board 

    of outdoor unit) H5/P5



50 Installation and Maintenance

Service Manual



51Installation and Maintenance

Service Manual



52 Installation and Maintenance

Service Manual



53Installation and Maintenance

Service Manual



54 Installation and Maintenance

Service Manual



55Installation and Maintenance

Service Manual



56 Installation and Maintenance

Service Manual

(9) High-pressure Protection
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Possible Causes Discriminating Method (Air conditioner Status) Troubleshooting 
Set temperature is improper Observe the set temperature on remote controller  Adjust the set temperature
Rotation speed of the IDU fan 
motor is set too low Small wind blow Set the fan speed at high or medium 

Filter of indoor unit is blocked 

Installation position for indoor unit 
and outdoor unit is improper 

Check whether the installation postion is proper 
according to installation requirement for air 
conditioner 

Adjust the installation position, and install the 
rainproof and sunproof for outdoor unit

Refrigerant is leaking 

Discharged air temperature during cooling is 

Discharged air temperature during heating is 

Units pressure is much lower than regulated 
range 

Find out the leakage causes and deal with it. 
Add refrigerant. 

Malfunction of 4-way valve Blow cold wind during heating Replace the 4-way valve 

Malfunction of capillary

Discharged air temperature during cooling is 

Discharged air temperature during heating is 

Unitt pressure is much lower than regulated 
range. If refrigerant isnt leaking, part of capillary 
is blocked 

Replace the capillary

Flow volume of valve is The pressure of valves is much lower than that Open the valve completely 

Malfunction of horizontal louver Horizontal louver Can't swing Refer to point 3 of maintenance method for 
details 

Malfunction of the IDU fan motor The IDU fan motor Can't operate Refer to troubleshooting for H6 for maintenance 
method in details 

Malfunction of the ODU fan motor The ODU fan motor Can't operate Refer to point 4 of maintenance method for 
details 

Malfunction of compressor Compressor Can't operate Refer to point 5 of maintenance method for 
details 

.3 Troubleshooting for Normal Malfunction
1. Air Conditioner Can't be Started Up

2. Poor Cooling (Heating) for Air Conditioner

3. Horizontal Louver Can't Swing

Possible Causes Discriminating Method (Air conditioner Status) Troubleshooting 

No power supply, or poor 
connection for power plug

After energization, operation indicator isnt bright 
and the buzzer Can't give out sound 

wait for power recovery. If not, check power 
supply circuit and make sure the power plug is 
connected well. 

Wrong wire connection between 
indoor unit and outdoor unit, 
or poor connection for wiring 
terminals 

Under normal power supply circumstances, 
operation indicator isnt bright after energization

Check the circuit according to circuit diagram 
and connect wires correctly. Make sure all 

Electric leakage for air conditionerAfter energization, room circuit breaker trips off at 
once

Make sure the air conditioner is grounded 
reliably
Make sure wires of air conditioner is connected 
correctly
Check the wiring inside air conditioner. Check 
whether the insulation layer of power cord is 

Model selection for air switch is 
improper After energization, air switch trips off Select proper air switch

Malfunction of remote controller 
After energization, operation indicator is bright, 
while no display on remote controller or buttons 
have no action. 

Replace batteries for remote controller
Repair or replace remote controller

Possible Causes Discriminating Method (Air conditioner Status) Troubleshooting 

Wrong wire connection, or poor 
connection 

Check the wiring status according to circuit 
diagram 

Connect wires according to wiring diagram to 
make sure all wiring terminals are connected 

Stepping motor is damaged Stepping motor Can't operate Repair or replace stepping motor 

Main board is damaged Others are all normal, while horizontal louver 
Can't operate Replace the main board with the same model
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7. Abnormal Sound and Vibration

Possible causes Discriminating method (air conditioner status) Troubleshooting 
When turn on or turn off the unit, 
the panel and other parts will 
expand and theres abnormal 
sound 

Theres the sound of "PAPA"
Normal phenomenon. Abnormal sound will 
disappear after a few minutes. 

When turn on or turn off the 
unit, theres abnormal sound due 

conditioner

Water-running sound can be heard 
Normal phenomenon. Abnormal sound will 
disappear after a few minutes. 

Foreign objects inside the indoor 
unit or therere parts touching 
together inside the indoor unit 

Theres abnormal sound fro indoor unit
Remove foreign objects. Adjust all parts position 
of indoor unit, tighten  screws and stick damping 
plaster between connected parts 

Foreign objects inside the outdoor 
unit or therere parts touching 
together inside the outdoor unit 

Theres abnormal sound fro outdoor unit
Remove foreign objects. Adjust all parts position 
of outdoor unit, tighten  screws and stick 
damping plaster between connected parts 

Short circuit inside the magnetic 
coil 

During heating, the way valve has abnormal 
electromagnetic sound 

Replace magnetic coil 

Abnormal shake of compressor Outdoor unit gives out abnormal sound 
Adjust the support foot mat of compressor, 
tighten the bolts 

Abnormal sound inside the 
compressor 

Abnormal sound inside the compressor 
If add too much refrigerant during maintenance, 
please reduce refrigerant properly. Replace 
compressor for other circumstances. 

6. Air Conditioner is Leaking

Possible causes Discriminating method (air conditioner status) Troubleshooting 

Drain pipe is blocked Water leaking from indoor unit
Eliminate the foreign objects inside the drain 
pipe

Drain pipe is broken Water leaking from drain pipe Replace drain pipe 

Wrapping is not tight
Water leaking from the pipe connection place of 
indoor unit

Wrap it again and bundle it tightly 

5. Compressor Can't Operate

Possible causes Discriminating method (air conditioner status) Troubleshooting 

Wrong wire connection, or poor 
connection 

Check the wiring status according to circuit 
diagram 

Connect wires according to wiring diagram to 
make sure all wiring terminals are connected 

Capacity of compressor is 
damaged 

Measure the capacity of fan capacitor with an 

the deviation range indicated on the nameplate of 
fan capacitor.

Replace the compressor capacitor

Power voltage is a little low or 
high 

Use universal meter to measure the power supply 
voltage. The voltage is a little high or low 

Suggest to equip with voltage regulator 

Coil of compressor is burnt out
Use universal meter to measure the resistance 
between compressor terminals and its 0

Repair or replace compressor

Cylinder of compressor is blocked Compressor Can't operate Repair or replace compressor 

4. ODU Fan Motor Can't Operate

Possible causes Discriminating method (air conditioner status) Troubleshooting 

Wrong wire connection, or poor 
connection 

Check the wiring status according to circuit 
diagram 

Connect wires according to wiring diagram to 
make sure all wiring terminals are connected 

Capacity of the ODU fan motor is 
damaged 

Measure the capacity of fan capacitor with an 

the deviation range indicated on the nameplate of 
fan capacitor.

Replace the capacity of fan

Power voltage is a little low or 
high 

Use universal meter to measure the power supply 
voltage. The voltage is a little high or low 

Suggest to equip with voltage regulator 

Motor of outdoor unit is damaged
When unit is on, cooling/heating performance 
is bad and ODU compressor generates a lot of 
noise and heat. 

Change compressor oil and refrigerant. If no 
better, replace the compressor with a new one
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. Removal Procedure
Caution: discharge the refrigerant 

completely before removal.
.1 Removal Procedure of Indoor Unit
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.2 Removal Procedure of Outdoor Unit
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Appendix:

2.Min. length of connection pipe is 3m.

4.The additional refrigerant oil and refrigerant charging required after prolonging connection pipe

each additional 5m of connection pipe.

refrigerant charging amount per meter is different according to the diameter of liquid pipe. See the following sheet.

Appendix 1: Reference Sheet of Celsius and Fahrenheit

Set temperature

Conversion formula for Fahrenheit degree and Celsius degree: Tf=Tcx1.8+32

Ambient temperature

 Fahrenheit 
display 

temperature
(oF)

Fahrenheit
(oF) Celsius(oC)

 Fahrenheit 
display 

temperature
(oF)

Fahrenheit
(oF) Celsius(oC)

 Fahrenheit 
display 

temperature
(oF)

Fahrenheit
(oF) Celsius(oC)

32/33 32 0 55/56 55.4 13 79/80 78.8 26
34/35 33.8 1 57/58 57.2 14 81 80.6 27

36 35.6 2 59/60 59 15 82/83 82.4 28
37/38 37.4 3 61/62 60.8 16 84/85 84.2 29
39/40 39.2 4 63 62.6 17 86/87 86 30
41/42 41 5 64/65 64.4 18 88/89 87.8 31
43/44 42.8 6 66/67 66.2 19 90 89.6 32

45 44.6 7 68/69 68 20 91/92 91.4 33
46/47 46.4 8 70/71 69.8 21 93/94 93.2 34
48/49 48.2 9 72 71.6 22 95/96 95 35
50/51 50 10 73/74 73.4 23 97/98 96.8 36
52/53 51.8 11 75/76 75.2 24 99 98.6 37

54 53.6 12 77/78 77 25

 Fahrenheit 
display 

temperature
(oF)

Fahrenheit
(oF) Celsius(oC)

 Fahrenheit 
display 

temperature
(oF)

Fahrenheit
(oF) Celsius(oC)

 Fahrenheit 
display 

temperature
(oF)

Fahrenheit
(oF) Celsius(oC)

61 60.8 16 69/70 69.8 21 78/79 78.8 26
62/63 62.6 17 71/72 71.6 22 80/81 80.6 27
64/65 64.4 18 73/74 73.4 23 82/83 82.4 28
66/67 66.2 19 75/76 75.2 24 84/85 84.2 29

68 68 20 77 77 25 86 86 30

Additional refrigerant charging amount for R22, R407C, R410A and R134a
Diameter of connection pipe Outdoor unit throttle

Liquid pipe(mm) Gas pipe(mm) Cooling only(g/m) Cooling and heating(g/m)
15 20
15 50
30 120
60 120

/ 250 250
/ 350 350
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F:Inspection

port again according to the steps above.

Improper pipe expanding is the main cause of refrigerant leakage.Please 
expand the pipe according to the following steps:

A:Cut the pip

B:Remove the burrs

C:Put on suitable insulating pipe

D:Put on the union nut

the union nut on the pipe.

E:Expand the port

Outer diameter(mm)
A(mm)

Max Min
1.3 0.7
1.6 1.0
1.8 1.0
2.4 2.2

Appendix 3: Pipe Expanding Method

Note:

Note:
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Appendix 4: List of Resistance for Temperature Sensor

Resistance Table of Ambient Temperature Sensor for Indoor and Outdoor (15K)

Temp(oC) Temp(oC) Temp(oC) Temp(oC)

-19 138.1 20 18.75 59 3.848 98 1.071

-18 128.6 21 17.93 60 3.711 99 1.039

-17 121.6 22 17.14 61 3.579 100 1.009

-16 115 23 16.39 62 3.454 101 0.98

-15 108.7 24 15.68 63 3.333 102 0.952

-14 102.9 25 15 64 3.217 103 0.925

-13 97.4 26 14.36 65 3.105 104 0.898

-12 92.22 27 13.74 66 2.998 105 0.873

-11 87.35 28 13.16 67 2.896 106 0.848

-10 82.75 29 12.6 68 2.797 107 0.825

-9 78.43 30 12.07 69 2.702 108 0.802

-8 74.35 31 11.57 70 2.611 109 0.779

-7 70.5 32 11.09 71 2.523 110 0.758

-6 66.88 33 10.63 72 2.439 111 0.737

-5 63.46 34 10.2 73 2.358 112 0.717

-4 60.23 35 9.779 74 2.28 113 0.697

-3 57.18 36 9.382 75 2.206 114 0.678

-2 54.31 37 9.003 76 2.133 115 0.66

-1 51.59 38 8.642 77 2.064 116 0.642

0 49.02 39 8.297 78 1.997 117 0.625

1 46.6 40 7.967 79 1.933 118 0.608

2 44.31 41 7.653 80 1.871 119 0.592

3 42.14 42 7.352 81 1.811 120 0.577

4 40.09 43 7.065 82 1.754 121 0.561

5 38.15 44 6.791 83 1.699 122 0.547

6 36.32 45 6.529 84 1.645 123 0.532

7 34.58 46 6.278 85 1.594 124 0.519

8 32.94 47 6.038 86 1.544 125 0.505

9 31.38 48 5.809 87 1.497 126 0.492

10 29.9 49 5.589 88 1.451 127 0.48

11 28.51 50 5.379 89 1.408 128 0.467

12 27.18 51 5.197 90 1.363 129 0.456

13 25.92 52 4.986 91 1.322 130 0.444

14 24.73 53 4.802 92 1.282 131 0.433

15 23.6 54 4.625 93 1.244 132 0.422

16 22.53 55 4.456 94 1.207 133 0.412

17 21.51 56 4.294 95 1.171 134 0.401

18 20.54 57 4.139 96 1.136 135 0.391

19 19.63 58 3.99 97 1.103 136 0.382
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Resistance Table of Tube Temperature Sensors for Indoor and Outdoor (20K)

Temp(oC) Temp(oC) Temp(oC) Temp(oC)

-19 181.4 20 25.01 59 5.13 98 1.427

-18 171.4 21 23.9 60 4.948 99 1.386

-17 162.1 22 22.85 61 4.773 100 1.346

-16 153.3 23 21.85 62 4.605 101 1.307

-15 145 24 20.9 63 4.443 102 1.269

-14 137.2 25 20 64 4.289 103 1.233

-13 129.9 26 19.14 65 4.14 104 1.198

-12 123 27 18.13 66 3.998 105 1.164

-11 116.5 28 17.55 67 3.861 106 1.131

-10 110.3 29 16.8 68 3.729 107 1.099

-9 104.6 30 16.1 69 3.603 108 1.069

-8 99.13 31 15.43 70 3.481 109 1.039

-7 94 32 14.79 71 3.364 110 1.01

-6 89.17 33 14.18 72 3.252 111 0.983

-5 84.61 34 13.59 73 3.144 112 0.956

-4 80.31 35 13.04 74 3.04 113 0.93

-3 76.24 36 12.51 75 2.94 114 0.904

-2 72.41 37 12 76 2.844 115 0.88

-1 68.79 38 11.52 77 2.752 116 0.856

0 65.37 39 11.06 78 2.663 117 0.833

1 62.13 40 10.62 79 2.577 118 0.811

2 59.08 41 10.2 80 2.495 119 0.77

3 56.19 42 9.803 81 2.415 120 0.769

4 53.46 43 9.42 82 2.339 121 0.746

5 50.87 44 9.054 83 2.265 122 0.729

6 48.42 45 8.705 84 2.194 123 0.71

7 46.11 46 8.37 85 2.125 124 0.692

8 43.92 47 8.051 86 2.059 125 0.674

9 41.84 48 7.745 87 1.996 126 0.658

10 39.87 49 7.453 88 1.934 127 0.64

11 38.01 50 7.173 89 1.875 128 0.623

12 36.24 51 6.905 90 1.818 129 0.607

13 34.57 52 6.648 91 1.736 130 0.592

14 32.98 53 6.403 92 1.71 131 0.577

15 31.47 54 6.167 93 1.658 132 0.563

16 30.04 55 5.942 94 1.609 133 0.549

17 28.68 56 5.726 95 1.561 134 0.535

18 27.39 57 5.519 96 1.515 135 0.521

19 26.17 58 5.32 97 1.47 136 0.509
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Resistance Table of Discharge Temperature Sensor for Outdoor (50K)

Temp(oC) Temp(oC) Temp(oC) Temp(oC)

-29 853.5 10 98 49 18.34 88 4.75

-28 799.8 11 93.42 50 17.65 89 4.61

-27 750 12 89.07 51 16.99 90 4.47

-26 703.8 13 84.95 52 16.36 91 4.33

-25 660.8 14 81.05 53 15.75 92 4.20

-24 620.8 15 77.35 54 15.17 93 4.08

-23 580.6 16 73.83 55 14.62 94 3.96

-22 548.9 17 70.5 56 14.09 95 3.84

-21 516.6 18 67.34 57 13.58 96 3.73

-20 486.5 19 64.33 58 13.09 97 3.62

-19 458.3 20 61.48 59 12.62 98 3.51

-18 432 21 58.77 60 12.17 99 3.41

-17 407.4 22 56.19 61 11.74 100 3.32

-16 384.5 23 53.74 62 11.32 101 3.22

-15 362.9 24 51.41 63 10.93 102 3.13

-14 342.8 25 49.19 64 10.54 103 3.04

-13 323.9 26 47.08 65 10.18 104 2.96

-12 306.2 27 45.07 66 9.83 105 2.87

-11 289.6 28 43.16 67 9.49 106 2.79

-10 274 29 41.34 68 9.17 107 2.72

-9 259.3 30 39.61 69 8.85 108 2.64

-8 245.6 31 37.96 70 8.56 109 2.57

-7 232.6 32 36.38 71 8.27 110 2.50

-6 220.5 33 34.88 72 7.99 111 2.43

-5 209 34 33.45 73 7.73 112 2.37

-4 198.3 35 32.09 74 7.47 113 2.30

-3 199.1 36 30.79 75 7.22 114 2.24

-2 178.5 37 29.54 76 7.00 115 2.18

-1 169.5 38 28.36 77 6.76 116 2.12

0 161 39 27.23 78 6.54 117 2.07

1 153 40 26.15 79 6.33 118 2.02

2 145.4 41 25.11 80 6.13 119 1.96

3 138.3 42 24.13 81 5.93 120 1.91

4 131.5 43 23.19 82 5.75 121 1.86

5 125.1 44 22.29 83 5.57 122 1.82

6 119.1 45 21.43 84 5.39 123 1.77

7 113.4 46 20.6 85 5.22 124 1.73

8 108 47 19.81 86 5.06 125 1.68

9 102.8 48 19.06 87 4.90 126 1.64




