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1.The unit should be installed only by authorized service center according to local or government regulations and in compliance
with this manual.

2.Before installing, please contact with local authorized maintenance center. If the unit is not installed by the authorized service
center, the malfunction may not be solved due to incovenient contact between the user and the service personnel.

3.When removing the unit to the other place, please rstly contact with the local authorized service center.
4.Warning: Before obtaining access to terminals, all supply circuits must be disconnected.
5.For appliances with type Y attachment, the instructions shall contain the substance of the following. If the supply cord is

damaged, it must be replaced by the manufacturer, its service agent or similarly quali ed persons in order to avoid a hazard.
6.The appliance must be positioned so that the plug is accessible.
7.The temperature of refrigerant line will be high; please keep the interconnection cable away from the copper tube.
8.The instructions shall state the substance of the following:This appliance is not intended for use by persons(including

children)with reduced physical, sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.

Installing the unit in the following places maycause malfunction. If it is unavoidable, please consult the local dealer:
.

2.The place with high-frequency devices (such as welding machine,medical equipment).
3.The place near coast area.
4.The place with oil or fumes in the air.
5.The place with sulfureted gas.
6.Other places with special circumstances.
7.The appliance shall not be installed in the laundry.

1. There should be noobstruction near air inlet and air outlet.
2. Select a location where the condensation water can be dispersed easily and won't affect other people.
3. Select a location which is convenient to connect the outdoor unit and near the power socket.
4. Select a location which is out of reach for children.
5. The location should be ableto withstand the weight of indoor unit and won't increase noise and vibration.

7. Don't install the indoor unit right above the electric appliance.

fect neighborhood. 
2.The location should be well ventilated and dry, in which the outdoor unit  won't be exposed directly to sunlight or strong wind.
3.The location should be able to withstand the weight of outdoor unit.
4.Make sure that the installation follows the requirement of installation dimension diagram.
5.Select a location which is out of reach for children and far away from animals  or plants.If it is unavoidable, please add the

fence for safety purpose.
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1. A dedicated power supply circuit should be used in accordance with local electrical safety regulations.
2. Don't drag the power cord with excessive force.
3. The unit should be reliably earthed and connected to an exclusive earth device by the professionals.
4. The air switch must have the functions of magnetic tripping and heat tripping to prevent short circuit and overload.
5. The minimum distance between the unit and combustive surface is 1.5m.
6. The appliance shall be installed in accordance with national wiring regulations.
7. An all-pole disconnection switch with a contact separation of at least 3mm in all poles should be connected in xed wiring.

1. Air conditioner is type I electric appliance. Please ensure that the unit is reliably earthed.
2. The yellow-green wire in air conditioner is the earthing wire which can not be used for other purposes. Improper earthing may

cause electric shock.
3. The earth resistance should accord to the national criterion.
4. The power must have reliable earthing terminal. Please do not connect the earthing wire with the following:

Water pipe

5.
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Drainage pipe

At least 15cm

At least 15cm

Space to the wall

Space to the wall
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Step 1: Choosing installation location

Step 2:  Install wall-mounting frame

1. Hang the wall-mounting frame on the wall; adjust it in horizontal position with the level

    particles in the holes. 

3. Fix the wall-mounting frame on the wall with tapping screws (ST4.2X25TA) and  then

Step 3:  Open piping hole

1. Choose the position of piping hole according to the direction of outlet pipe. The position
of piping hole should be a little lower than the wall-mounted frame, shown as below.
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Note:
ay attention to prevention and take relevan afety

y.

Step 4:  Outlet pipe

right, rear right or left.

right

2
left or right,  t off the g 

Step 5:  Connect the pipe of indoor unit

3.

T

pipe joint pipe

ff the hole

 

indoor pipe

pipe

T .m)

W
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Step 6:  Install drain hose

1. Connect the drain hose to the outlet pipe of indoor unit.

2. Bind the joint with tape.

outlet
pipe

drain hose

drain hose

tape

outlet pipe

drain hose

insulating pipe

Add insulating pipe in the indoor drain hose in order to prevent condensation.
The plastic expansion particles are not provided.

Step 7: Connect wire of indoor unit

1.Open the panel, remove the screw on the wiring cover and then take down the cover.

2. Make the power connection wire go through the cable-cross hole at the back of indoor
unit and then pull it out from the front side.

3. Remove the wire clip,connect the power connection wire to the wiring terminal according

4. Put wiring cover back and then tighten the screw.
5. Close the panel.

Note:
All wires of indoor unit and outdoor unit should be connected by a professional.

   one. Avoid extending the wire by yourself.

The air switch should be all-pole partingand the contact parting distance should be more
than 3mm.

panel

screw wiring cover
Outdoor unit connection

N(1) 2 3

blue black brown yellow-
green
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Step 8:  Bind up pipe
1. Bind up the connection pipe, power cord and drain hose with the band.
2. Reserve a certain length of drain hose and power cord for installation when binding them.

When binding to a certain degree, separate the indoor power and then separate the drain
hose.

3. Bind them evenly.
4. The liquid pipe and gas pipe should be bound separately at the end.

Step 9: Hang the indoor unit

1. Put the bound pipes in the wall pipe and then make them pass through the wall hole.
2. Hang the indoor unit on the wall-mounting frame.
3. Stuff the gap between pipes and wall hole with sealing gum.
4. Fix the wall pipe.

indoor unit
gas
pipe

indoor and
outdoor power cord

liquid pipe

drain hose
band

drain hose bandconnection pipe

indoor power cord

Note:
The power cord and control wire can't be crossed or winding.
The drain hose should be bound at the bottom.

indoor outdoor

wall pipe
sealing gum

upper hook

lower hook of
wall-mounting frame
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Step 1: Fix the support of outdoor

Select it according to the actual installation situation

1. Select installation location according to the house structure.
2. Fix the support of outdoor unit on the selected location with expansion screws.

Note:

   outdoor unit.

of the unit weight.

, 6
expansion screws are needed; for the unit with cooling

Step 2:  Install drain joint

1. Connect the outdoor drain joint into the hole

on the chassis, as shown in the picture below.

Step 3:  Fix outdoor unit 

1. Place the outdoor unit on the support.

2. Fix the foot holes of outdoor unit with bolts.

at least  abo e 

drain joint

foot holes
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Step 4:  Connect indoor and outdoor pipe

union nut

pipe joint

1. Remove the screw on the right handle of
outdoor unit and then remove the handle.

2. Remove the screw cap of valve and aim
the pipe joint at the bellmouth of pipe.

3. Pretightening the union nut with hand. 4. Tighten the union nut with torque wrench
by referring to the sheet below.

handle

liquid valve

gas valve

Hex nut diameter Tightening torque (N.m)

15~20

30~40

45~55

70~75

Step 5:  Connect indoor and outdoor pipe

1. Remove the wire clip; connect the power connection wire and signal control wire (only for
cooling and heating unit) to the wiring terminal according to the color

2. Fix the power connection wire and signal control wire with wire clip (only for cooling and
heating unit).

Note: 

Indoor unit connection

N(1) 2 3

blue black brown yellow-
green
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Step 6:  Neaten the pipes

U-shaped curve

wall

drain hose

1. The pipes should be placed along the wall, bent
reasonably and hidden possibly. Min.semidiameter
of bending the pipe is 10cm.

2. If the outdoor unit is higher than the wall hole,
you must set a U-shaped curve in the pipe before
pipe goes into the room, in order to prevent rain
from getting into the room.

Note:
The through-wall height of drain hose shouldn't be higher than the outlet pipe hole of indoor
unit.
The water outlet can't be placed in water in order to drain smoothly.

etc.

The drain hose can't 
raise upwards.

The water outlet can't 
be placedin water

The drain hose

The water outlet 



1. Remove the valve caps on the liquid valve
and gas valve and the nut of refrigerant
charging vent.

2. Connect the charging hose of piezometer
to the refrigerant charging vent of gas

gnigrahc rehto eht tcennoc neht dna evlav
hose to the vacuum pump.

3. Open the piezometer completely and ope-
    rate for 10-15min to check if the pressure 
    of piezometer remains in -0.1MPa.
4. Close the vacuum pump and maintain this

status for 1-2min to check if the pressure
of piezometer remains in -0.1MPa. If the
pressure decreases, there may be leakage.

Check if there is leakage with leakage detector.

If leakage detector is not available, please use soap water for leakage detection.

Apply soap water at the suspected position and keep the soap water for more than 3min. If 

there are air bubbles coming out of this position, there's a leakage.

liquid valve

gas valve

refrigerant
charging vent 

nut of refrigerant
charging vent

vacuum pump

piezometer

valve cap

Lo Hi

inner hexagon
spanner

open

close

Step 8: Leakage detection

Step 7:  Vacuum pumping

5. Remove the piezometer, open the valve core of liquid valve and gas valve  completely
with inner hexagon spanner.

6. Tighten the screw caps of valve and refrigerant charging vent.
7. Reinstall the handle.
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The unit may drop, shake or emit noise

Have you done the refrigerant leakage test?
capacity. 

It may cause condensation and water dripping.

Is water drained well? It may cause condensation and water dripping.

Is the voltage of power supply according to the voltage marked on the 
nameplate?

It may cause malfunction or damaging the parts.

Is electric wiring and pipeline installed correctly? It may cause malfunction or damaging the parts.

Is the unit grounded securely? It may cause electric leakage

It may cause malfunction or damaging the parts.

Is there any obstruction in the air inlet and outlet?
capacity.

The dust and sundries caused during installation are removed? It may cause malfunction or damaging the parts.

The gas valve and liquid valve of connection pipe are open completely? 
capacity.

The client approves the air conditioner.

r, press ON/OFF button on the remote controller to start operation.

 AUT RY, F AT to check whether the operation is normal or not.

, the air conditioner can’t start cooling.
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1. Standard length of connection pipe

fference.

Cooling capacity
Max length 

of connection pipe
Max height 
difference

Cooling capacity
Max length 

of connection pipe
Max height 
difference

The additional
f

-

-

32
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Improper pipe expanding is the main cause of refrigerant leakage. Please expand the pipe according to the following steps:

.

pipe

pipe cutter

unevenleaning burr

Remove the burrs with shaper and prevent the burrs from getting into the pipe.

pipe

shaper

downwards

Remove the union nut on the indoor connection pipe and outdoor valve; install the union nut on the pipe.

union pipe

pipe

Expand the port with expander.

expander

hard
mold

pipe

Note:
 "A" is different according to the diameter, please refer to the sheet below:

Outer diameter(mm)
A(mm)

Max Min

0.7

Check the quality of expanding port. 
If there is any blemish, expand the port again according to the steps above.

smooth surface

the length is equal

improper expanding

leaning damaged
surface

crack uneven
thickness
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Function and Control

After connecting the power, the air conditioner will make a sound. 
Power indicator is ON. After that, you can operate the air conditioner by using remote controller.
Under on status, pressing the button on the remote controller, the signal icon "       "on the display of remote controller will blink once and the air 
conditioner will give out a “de” sound, which means the signal has been sent to the air conditioner.The display will show the corresponding set 
function icons.
Under off status, light and clock icon will be displayed on the display of remote controller (If timer on, timer off and light functions are set, the 
corresponding icons will be displayed on the display of remote controller at the same time).

: Timer function

MODE button

COOL button

HEAT button

LEFT&RIGHT SWING 
button

FAN button

SLEEP button 

HEALTH button

LIGHT button

 button

TIMER button

ECO button

 button

UP&DOWN SWING
button

 button

TURBO button

ON/OFF button

: Smart function

: Quiet function

: Sleep function

: Light function

: Up&down swing

: Left&right swing

: Turbo function

: Auto mode

: Cooling mode

: Dry mode

: Fan mode

: Heating mode

: Health function

: ECO function



Function and Control

Press this button can turn on or turn off the air conditioner. 

Press this button to select your required operation mode.

When selecting auto mode, air conditioner will operate automatically according to ex-factory 
   setting. Set temperature can’t be adjusted and will not be displayed as well. Press "FAN" 
   button can adjust fan speed. Press "  " or "  " button can adjust fan blowing angle.

After selecting cooling mode, air conditioner will operate under cooling mode.  Press "  " or 
   "  " button to adjust set temperature. Press "FAN" button to adjust fan speed. Press "  " 
   or "  " button to adjust fan blowing angle.

When selecting dry mode, the air conditioner operates at fan1, fan speed can’t be adjusted. 
   Press "  " or "  " button to adjust fan blowing angle.

When selecting fan mode, the air conditioner will only blow fan, no cooling and no heating. 
   Press "FAN" button to adjust fan speed. Press "  " or "  " button to adjust fan blowing 
   angle.

When selecting heating mode, the air conditioner operates under heating mode.  Press "  
   " or "  " button to adjust set temperature. Press "FAN" button to adjust fan speed. Press 
   "  " or "  " button to adjust fan blowing angle. (Cooling only unit won’t receive heating 
   mode signal. If setting heating mode with remote control, press "ON/OFF" button can’t 
   start up the unit).

Note:
For preventing cold air, after starting up heating mode, indoor unit will delay 1~5 minutes 

   to blow air (actual delay time is depend on indoor ambient temperature).

Auto Cool Dry Fan Heat

Press "COOL" button to turn the air conditioner on and start the cooling mode. At this status 

Press "HEAT" button to turn the air conditioner on and start the heating mode. At this status 



Function and Control

Press this button to turn on or turn off the turbo function in cool/heat/fan mode.

Note:

Press "FAN" button the unit will quit this function.

This function is no use in auto mode or dry mode.

Press "  " or "  " button once to increase or decrease 1 of  temperature. Holding "  " 
or "  " button, temperature on remote control will change quickly. On releasing button after 

. 
(Temperature can’t be adjusted under auto mode)
When setting TIMER ON, TIMER OFF, press "  " or "  " button to adjust time.
(Refer to " TIMER " button)

Press this button can turn on or turn off the left&right swing function. When left&right swing 
function is on, "  " icon is displayed on remote control.

Press this button can turn on or turn off the up&down swing function. When up&down swing 
function is on, "  " icon is displayed on remote control.

Pressing this button can set fan speed circularly as: auto, quiet, fan1, fan2, fan3, fan4, fan5, 

turbo, stepless speed.

Note:
 AUTO speed, air conditioner will select proper fan speed automatically according to 

   ambient temperature.
an1.

turbo fan speed under AUTO mode. No quiet fan speed under FAN mode.
 After entering the stepless speed function, users can adjust the fan speed according to the  

   button "  " or "  ".

fan1auto quiet fan2 fan3

fan4fan5turbostepless speed



Function and Control

Press this button to turn on or turn off the Sleep function under cool, heat, dry mode. When 

Sleep function is on, "  " icon is displayed on remote control.
Note:

 This function is off as defaulted after power on.

Press this button to turn on or turn off the health function. When health function is on, "  " 
icon is displayed on remote control.
Note: This function is not available for some models.

ff the ECO function. When ECO 
function is on, " ECO " icon is displayed on remote control.
Note:

 . Set temperature can’t be adjusted. 

   time.

Press this button can turn on or turn off ’s display. When  function 

is on, "  " icon is displayed on remote control.

Press " " ff. When the LCD screen of 
remote control displays "  " and the "  " and "  " to adjust the 

Note:
 r.

 



Function and Control

Press this button to turn on or turn off the SMART function. When smart function is on, "  " 
icon is displayed on remote control. For more details, please see for Smart APP User Guide.

Press "  " and "  " simultaneously to turn on or turn off child lock function. After turn on 

L

   Remote control aims to the indoor display




